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Bereavement advice and 
practical support 

 
 
Tell Us Once - GOV.UK 
www.gov.uk/after-a-death/organisations-you-need-to-contact-and-tell-us-once 
 

• Tell Us Once is a service that lets you report a death to most government 
organisations in one go. 

• This guide is also available in Easy Read format. 
 

 

Benefits and Financial Support When Someone Dies 
Bereavement Service: 0800 151 2012 
https://www.gov.uk/browse/benefits/bereavement 
 

• The GOV.UK website lists information about how to access the following benefits if 
someone has died: 

Bereavement Support Payment 
Child Benefit if a child or parent dies 
Get help with funeral costs (Funeral Expenses Payment) 
Guardian's Allowance 
Support for child funeral costs (Children’s Funeral Fund for England) 
Statutory Parental Bereavement Pay and Leave 
Universal Credit 
Widowed Parent's Allowance 
War Widow(er) Pension 
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Bereavement Services: Free Support for Bereaved 
People 
Office 1A, Consett Innovation Centre, Ponds Court Business Park, Genesis Way, Consett, 
County Durham, DH8 5XP 
0800 0246121 
info@thenbs.org 
https://thenbs.org/ 
 
The National Bereavement Service provides practical and emotional assistance after a 
death. If you or a loved one is experiencing loss, you can access free support today. 

 

Bereavement Advice Centre       
 
0800 634 9494 
www.bereavementadvice.org 
 

• There are many practical matters to attend to when someone dies. Bereavement 
Advice Centre supports and advises people on what they need to do after a 
death. Visit the Bereavement Advice Centre website. 
 

The Bereavement Register      
 
(020) 7089 6403 
help@thebereavementregister.org.uk 
www.thebereavementregister.org.uk/ 
 

• If someone you know has died, we can reduce the amount of unwanted marketing 
post being sent to them, stopping painful daily reminders. 

• By registering with our free service, the names and addresses of the deceased are 
removed from mailing lists, stopping most advertising mail within as little as six 
weeks. 

 
 

  

https://thenbs.org/
http://www.bereavementadvice.org/
http://www.thebereavementregister.org.uk/


 
Produced: January 2025 
Last reviewed: July 2026  Next review due: July 2027 
 
For any questions or feedback please contact enquiries@yorkbereavementalliance.org 

Page | 3 
 

 
Hospice UK Advice and Information - I Need Support 
With a Bereavement 
Hospice UK 
Hospice UK, Hospice House, 34-44 Britannia Street, London, WC1X 9JG 
020 7520 8200 
https://www.hospiceuk.org/information-and-support/i-need-support-bereavement 
 

• What should I say? It can be very difficult to know what to say or do when someone 
you know has lost someone close. We often want to offer support. Many people 
rely on friends and relatives to support them through a bereavement, but there are 
different types of services and information available that can also help if you need 
them. 

• If you need advice and information, we can help. 
 

Bereavement - Mind 
0300 123 3393 
supporterrelations@mind.org.uk 
https://www.mind.org.uk/information-support/guides-to-support-and-
services/bereavement/ 
 

• Bereavement is the experience of losing someone important to us. It's characterised 
by grief, which is the process and the range of emotions we go through when we 
experience a loss. 

• Learn about bereavement, including where to go for support, and suggestions for 
helping yourself and others with grief. 
 
 

Marie Curie 
89 Albert Embankment, London, SE1 7TP 
0800 090 2309 
https://www.mariecurie.org.uk/help/support/bereavement 
 

• For a range of support services for people with life limiting conditions – find local 
services from Marie Curie at Marie Curie Bereavement support 
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