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Spring is here, and as flowers begin to bloom in our Hospice gardens and the weather is 
getting warmer, we have a lot to look forward to in the year ahead. As we come out of the 
COVID pandemic, we’re delighted to be able to open the Hospice to more patients, and their 
families, and volunteers.

We’ve welcomed several new starters to the St Leonard’s 
team, who bring valuable skills, knowledge and passion. 
We are looking at how we grow and develop our services 
to see how we can reach more people with our care.

In this spring edition, I hope you enjoy reading stories 
from our staff, supporters and families, and I thank 
those who have shared their experiences with us. 

We’re always interested in hearing your Hospice 
story and would love to hear from you - our 
communications team can be contacted at  
communications@stleonardshospice.nhs.uk

Emma Johnson, Chief Executive

Welcome to our 
spring newsletter

Pam and Richard’s
walking challenge

A pair of our super supporters have been 
on a walking challenge. Pam & Richard are 
volunteers who support the fundraising 
team with collections and also give talks 
about the Hospice. When their volunteering 
stopped in the pandemic, because 
Pam had to shield, they came up 
with another way to support the 
Hospice – by walking 100 miles in 
a month!

The couple took on the challenge 
this January and completed it 
in 27 days, walking 3 to 5 miles 
a day. Pam even wore out her 
walking boots from her many treks, 
including trips to Beningbrough 
Hall, Filey, Slingsby and several 
trips around their estate which 
made them realise just how many 
houses there were!

So far they have raised an amazing 
£1,940, including a £150 donation 
from the National Association of 
Retired Police Officers (NARPO) 

which Richard is a member of. This is the 
first time NARPO has supported us through 
its charity and welfare fund.

Well done Pam & Richard and thank you 
for your amazing support!

P.S. If you fancy a walking challenge then why not sign up for our Challenge Walk on 
Saturday 7 May or our Jubilee Walk on Saturday 18 June. 
stleonardshospice.org.uk/how-can-you-help-us/events/
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Rachael’s mum died after fulfilling her 
dying wish to see her own four walls one 
last time. Here she tells us her story:

“Mum was taken poorly quite 
suddenly - she went to the doctors 
on Mother’s Day 2017 with fatigue 
and a bad cough. She was admitted 
to hospital and diagnosed with 
advanced lung cancer. Only a week 
earlier she’d been dancing the night 
away at my brother’s wedding. She 
deteriorated quickly and moved to  
St Leonard’s, where she spent her 
last days.

Mum didn’t think that the 
hospital was appropriate for her 
grandchildren. When she moved to 
the Hospice, she was keen for them 
to come and see her. Time together 
felt like valuable family time and the 
children came to know it as a ‘holiday 
house for poorly people’.

What mum most wanted was to ‘see 
her own four walls’ one last time. She 
knew she didn’t want to die at home 
but when she went into hospital three 
weeks earlier, she didn’t anticipate 
that she’d never go home again. We 
thought we had no chance; mum was 
really poorly but how wrong we were! 

That evening a bed was delivered to 
mum and dad’s living room and the 
next morning she was taken home 
to spend the day with dad and Duke, 
their golden retriever.

Mum was picked up at about 5.30pm 
to go back to the Hospice and we 
visited to reassure ourselves that 
she’d settled back in. And she did, 
though only briefly - with her final 
wish fulfilled she took her last breath 
as I was about to say my usual 
7.55pm goodbye.  

The care didn’t stop there though. 
The Hospice staff provided comfort in 
the following hours and days which 
was something that we didn’t really 
expect but needed so much. We 
utilised the bereavement services, 
they provided huge support to my 
daughters helping them find happy 
ways to remember their granny.”

Since her mum’s death, Rachael and her 
children have continued to support the 
Hospice, both with their own fundraising 
efforts and joining Hospice organised 
events.
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The staff of Bettys, York, have shown 
more than a cup of kindness as 
they raised an astonishing £17k in a 
fundraising effort initiated by their dear 
colleague who sadly died.

They carried out their fundraising mission 
in memory of Bev, a long-serving member 
of the team, who ‘died too young’, and was 
cared for by St Leonard’s Hospice.

Before her death, Bev nominated  
the Hospice to be Bettys, York, branch 
charity because of the great care  
she received.  

The team came up with lots of creative 
ways to fundraise. These included 
Valentine’s treat boxes, a lockdown photo 
competition, an Easter raffle, a quiz night, 
a bingo lottery, taking part in the Midnight 
Walk, open gardens, and a fayre at St Crux 
Church in York. They raised over £11k from 
their activities and this was topped up to 
£17k by Bettys. 

A spokesperson from Bettys, York, said:  
“Bev nominated St Leonard’s 
because she had received such great 
care during her stay there and we 

instantly wanted the Hospice to be our 
branch charity. Bev was a wonderful, 
understated, caring, gentle and funny 
lady who sadly died far too young. 
It was an honour to raise funds in 
her memory. Lots of us at Bettys, 
York, have a personal connection to 
St Leonard’s Hospice and its locality 
means that we, or our friends and 
family, will almost certainly need its 
services in the future. 

Knowing that Bev received such 
wonderful care, and how appreciative 
she was of the time she spent there, 
meant we were determined to raise as 
much money as possible.”

The team at Bettys has done so well 
to raise such an amazing amount of 
money for the Hospice. We are extremely 
appreciative to them for their support.

To find out how you can support 
us by fundraising visit our website 
stleonardshospice.org.uk or call our 
fundraising team on 01904 777 777.
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York Gin said: 

“We chose St Leonard’s as a charity 
partner because the Hospice has 
touched so many of our lives in a very 
positive way. Quite simply we love  
St Leonard’s!

We did lots of events and activities 
including:

198.5 mile bike ride in the York Gin shop 
to celebrate the year St Leonard’s was 
established. It was on an exercise bike 
rather than a real bike!

We’ve been asking if customers would 
like to add £1 to their bill in the shop 
and online. We also ran a party weekend 
in the shop with raffle prizes and lots 
more.  

Our lovely Jo and Susannah hosted 
a series of popular online gin quizzes 
during the first lockdown and they 
agreed to do a quiz in real life to raise 
money. 

And our lovely Flo and Adam wrote  
an original fundraising song ‘Gin It To  
Win It’ to keep morale going and 
entertain everyone.”

The Accumulator Challenge 2022 came 
to a noteworthy end in March. Eight 
teams raised almost £21,000 - an 
incredible amount that will make a 
real difference to the lives of the local 
patients we care for, and their families.

Each team was given £30 to raise as much 
as they could in 30 days. The teams got 
really stuck into the challenge coming up 
with lots of ways of coining it in. 

In all, over 100 fundraising activities took 
place during the challenge period. These 
included competitive leg-waxing, skydiving, 
raffles, tombolas, sponsored walks/runs/
cycles, lots of food and drink, cocktails 
and gin, bucket collections in all weather, 
rock’n’roll bingo and a poker tournament!

We’ve been really impressed, not only by 
the variety of fundraising initiatives that 
took place, but also the fantastic teamwork 
and community spirit that we have seen. It 
was also a very emotional 30 days  
for some as they undertook  
challenges in memory of  
a loved one. 

The winners this year with the largest 
accumulation over 30 days was Team 
Grand, raising a whopping £8,365.93! 

Mosaic Fulfilment Solutions said:

“Ella did a marathon walk in memory of 
her mum, who had volunteered at  
St Leonards after she had retired. Carol 
and Ella walked 28.3 miles from York 
to Selby and back with two other staff 
members, Kate and Martin. This was 
challenging physically and emotionally – 
especially when we passed the Hospice 
all lit up as the sun was setting. We 
were literally almost crawling back to 
the starting point where we’d parked 
our cars!”

A huge thank you to everyone who took 
part and supported the teams. They have 
raised way more than we could have  
hoped for.

Below: Team Grand, who have now won  
two years in a row.

8 • The Grand Hotel  • Vangarde Management Suite   • Mosaic Fulfilment Solutions   • Ainsty Ales  • The Marriott Hotel   • York Gin   • Jeffs Design Shop and Friends   • Red Lion Pub Knapton
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“I still have the shower cap and every 
time I see it or hear Tears for Fears I 
think of her.”

Georgia came to the Hospice on placement 
in her final year studying nursing. Here she 
created memories that compelled her to 
return. Now Deputy Sister in our in-patient 
unit, Georgia shares an earlier experience: 

“The lady shut herself off, struggling 
to come to terms with her diagnosis. 
All she wanted was her favourite 
meal; that held comforting memories 
for her. The kitchen staff made it 
exactly as she remembered. She was 
delighted. We got the jacuzzi going 
and played her favourite music, 
Tears for Fears. She didn’t want 
to get her hair wet so I got her 
shower cap. She put this on 
and we spent time together I will 
never forget. On the last day of my 
placement, her husband 
came to say goodbye 
and thanked me for 
looking after his wife. 
For him to take the 
time to do that was 
so special.” 

Georgia enjoyed her 
placement so much she; 

“didn’t want to leave. It was  
a fantastic way to end my 
nurse training.”

She was inspired to start nursing by her 
beloved nan, who Georgia helped to care 
for aged 11.

 “Every day I am reminded why I 
wanted to be a nurse. This is not a 
scary place. I couldn’t recommend 
it enough. I was tired and close to 
giving up my nursing career but since 
I’ve joined the team at St Leonard’s, 
I haven’t questioned anything. I feel 
more content with life. For me, it is the 
perfect fit and a breath of fresh air. I 
love that I am able to facilitate a good 
death. When I am here the patients 
become everything, I forget about 

everything else. 

I want to come back here to die. 
No ask is too big, all we do is put 
patients first. For me, it takes it 

back to proper nursing and the 
reason I got into nursing in the 

first place. It feels very 
personal here, people 
are really friendly and 

you have the time to 
care. It gives comfort 
to know you’ve 
done everything you 

possibly can to allow  
someone to die the  
way they want.”

“The patients become everything”

“St Leonard’s Hospice has always had 
a pull as I used to inspect here back 
in 2003.”

Julie decided to swap her job as a nursing 
home inspector to a career in palliative 
care after being inspired by Val, a nurse 
who has worked at the Hospice since  
day one.

“I had a complete career change from 
inspector to becoming a bank nurse 
here. Val, who was my mentor at  
St Leonard’s, inspired me to study a 
BSc in Cancer and Palliative Care. 

After this, I went on to study for 
a Masters in Health Professional 
Education. I worked in the community 
setting up a palliative care support 
team and became Clinical Nurse 
Specialist at York Trust when Dr Bill 
Hulme, Medical Director at  
St Leonard’s, supported me to do a  
non-medical prescriber qualification. 

In 2009, I became Specialist Palliative 
Care Team Leader at York Hospital and 
took the lead on end of life education 
across York Trust.

I was looking for my next career move 
but wanted a job with patient contact, 
facilitating learning and development, 
retaining good relationships built over 

the years, and improving service.The 
role at St Leonard’s Hospice met all of 
those expectations.”

Julie joined the St Leonard’s team as 
Senior Sister for Hospice@Home in 
November 2021. She is looking forward to 
helping support the good work of district 
nursing and palliative care teams, and GP 
specialists, to enable people to die in their 
preferred place of care. 

“I’ve been incredibly well supported 
here. Despite lots of experience, it is 
still daunting taking on a new role.

I have a work-life balance at the 
Hospice, with flexibility, and my ideas 
and suggestions are really welcomed.”

Julie has gone on to inspire people herself. 
The team has just welcomed a new starter, 
Jess, who decided to work in palliative 
care after seeing how Julie took care of her 
grandad, who died at the Hospice.

“Helping support the good work”
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Ruth and David celebrated their 61st 
wedding anniversary together in the 
Hospice. Ruth was being cared for in our 
in-patient unit and died in 2018, aged 85. 
David became unwell in 2021 and  
was looked after at home by our  
Hospice@Home team before he died  
in December, aged 91.

The couple had three daughters, Sara, 
Libbi, and Rowena. Sara expressed her 
gratitude for the care both her mum and 
dad received from St Leonard’s:

“We’ve seen both sides – the  
in-patient unit and Hospice@Home, 

and we are eternally grateful. We are 
mindful of what a huge privilege it 
is to have this service, especially in 
COVID times when seeing loved ones 
in their twilight days wasn’t a given.

The utter dedication and compassion 
of the Hospice@Home team who 
cared for my Dad in the last week 
of his life, enabled us to keep him at 
home and have such special time with 
him in his final days. He was one in 
a million and we’ll miss him so very 
much but will be forever grateful for 
the tireless compassion in his final 

days, going above and beyond every 
day to care for him. 

Dad was a man of deep faith and 
wasn’t afraid of dying. We had such a 
special week, sharing memories.  
We couldn’t have done that if it wasn’t 
for St Leonard’s. Dad couldn’t have 
coped, and even though one of my 
sisters and I are nurses, physically it 
was too difficult for us to do.  

The team would come in and dad 
went from looking dishevelled to 
rested and comfortable. They washed 
his hair and provided intuitive care - it 
was like he was one of their own.

I have such admiration for all the 
team; there was immense consistency 
- the uniformity was always there. 
They were like angels and are very 
good at what they do.”
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Rebecca joined the Hospice as a nurse  
8 years ago and has progressed to become 
our first ACP. She tells us about the  
new role:

“As an ACP I work predominantly in 
the medical team but my background 
is in nursing. St Leonard’s supported 
me to study MSc Advanced Clinical 
Practice at the University of York. 
Health Education England funded the 
study and the qualification involved 
one day per week study time, and in 
the first two years, spending a day 
per week with a Palliative Medicine 
Consultant. 

It’s taken me a diploma, a degree and 
a master’s degree to do a similar role 
to a doctor but I can bring other skills 
from a nursing background which is a 
really valuable positon to be in.”

Rebecca says it was a challenging but 
manageable transition from nursing over 
three years. “Clinically there was a lot to 
learn; clinical decision making and dealing 
with uncertainties is a big part of the ACP 
role as it is a medical role. I’m part of the 

first on-call rota for the medical teams, 
taking calls out of hours from the hospital 
and the community. As a prescriber, I 
examine patients and make diagnoses, 
and deal with emergencies. There’s a big 
difference in the medical component but 
not a huge difference in terms of family 
support and involvement with preparing 
people for what comes next.

She says that it’s a privilege to be involved 
in the medical side and the nursing side 
and seeing the collaboration between 
them.

“A highlight is being able to make 
meaningful decisions with patients 
about their care and what happens 
next and how it happens. We have 
the luxury of time here to get the care 
people need. There’s a real privilege in 
caring for patients at this point in their 
lives and in helping people to achieve 
a good death, a comfortable death, 
and a well prepared for death. That 
actually is a very rewarding thing  
in itself.”
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Join us on Saturday  
18 June for our  
Jubilee Walk!  
 
It promises to be a celebration like  
no other. 

Get your crowns, corgis, tiaras and tutus 
at the ready to celebrate this very special 
royal year. 

We want to turn the streets of York red, 
white and blue so wave your Union Jacks, 
and don’t forget your glow sticks, as we 
join Ben Fry from York Mix and ‘Sir’  
Thomas Clubbercise for a right royal  
knees up!

The walk is approximately 7 miles 
and is open to everyone. Gather 
your little princes and princesses, 
or royal work pals, for a night 
to remember. Your support and 
sponsorship will be the jewel in 
the crown, ensuring St Leonard’s 
can continue to provide excellent 
care and support to local patients 
and families who need us. 

 
 
 

What to look  
forward to:

7.30pm onwards: A royal welcome awaits. 
Join in the fun, games and entertainment 
along with beautiful British ice cream.

9.00pm: Gather for the official start of the 
Jubilee Walk.

You can also buy a special, branded t-shirt 
to do the walk in! These are available in our 
Acomb, Broadway, Easingwold, Selby, Tang 
Hall, Haxby and Colliergate shops.

BOOK NOW to take advantage of our 
special early bird offer of £15 per 
entry for adults and £10 per entry for 
children under 16. This is only available 
until Thursday 21 April (the Queen’s 
birthday). After this date, general entry 
will be £17 per entry for adults and  
£12 per entry for children under the age 

of 16.

Book your place online at 
stleonardshospice.org.uk/ 
how-can-you-help-us/events/  
or ring our fundraising team on 

01904 777 777

Jubilee Walk

Lynnette Sellers is taking part in the 
Jubilee Walk in memory of her dad, who 
was cared for by the Hospice.

“Me and my husband will be walking 
in memory of my dad, Stephen. He 
spent a month in the Hospice before 
passing away in December 2019. He 
had a 15 month battle with cancer 
which ended up with him being cared 
for in the Hospice for the last month 
of his life, when he became too weak 
to make the journey home. The staff 
at the Hospice, especially the nurses 
and healthcare assistants that looked 
after my dad, showed such care and 
compassion. We were made to feel 
welcome in the Hospice at what was 
the hardest time for our family, so 
thank you.”
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Grants and trusts 
fundraising 
2022 marks Stella’s third year as Grants 
and Trusts Fundraiser with St Leonard’s 
Hospice. It has been an extraordinary time. 
When she first joined the organisation 
we received funding from a small, yet 
significant, group of loyal funders.

Over the last three years, with the support 
of ‘amazing colleagues’, she has developed 
strategic and strong relationships with 
some key local and national Trusts and 
Foundations. This has led to an increase in 
income from this source, with many of  
our funders supporting us on an  
annual basis.

  We have received 
funding for a number 
of projects, including 

a new vehicle for 
Hospice@Home, salary 

costs for the Complex  
Care Coordinator,  
 

riser-recliner chairs for the in-patient unit, 
comfort boxes for bereaved children, virtual 
reality equipment for patients and their 
families, care boxes for patients, video 
equipment for the communications team, 
together with support for the core costs 
of the organisation including community 
services.

We are so grateful to all of the Trusts and 
Foundations that support our work. The 
grants enable us to continue to offer our 
patients and their loved ones outstanding 
care and support. 

Stella is looking forward to the challenges 
that 2022 will bring and continuing to 
work collaboratively alongside colleagues 
and the Trustees of the many Trusts and 
Foundations that offer their support. 

A big thank you to all of our Trust and 
Foundation funders.

A big thank you to the Kirkby Foundation for new coats for our Hospice@Home team!

Stella

School 
superstars
Thank you to the Archbishop of York’s Church of England Junior  
School which has chosen St Leonard’s as its charity of the year.  
Activities include having our money spinner in June. The school also came up with its own 
‘it’s cool to break a rule’ sponsored day in March, where the children paid 50p per rule to 
break, for example, wearing nail varnish.

Here are Supporter and Engagement Team Leader, Sarah Atkinson, and Events Fundraiser, 
Jasmine Rodgers, at a special school assembly with some of the pupils.
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Ricky joined us in July 2021 as our 
Head of Retail. Ricky has bags of retail 
experience and exciting plans for our 
shops – so lookout for a shop  
near you!

“Our shops are the first contact many 
people have with our charity, which 
represents an opportunity. We have 
a fabulous retail business and are 
excited to have new shops on the 
horizon. We are currently looking for 
some new sites including a retail space 
between 2,000 and 10,000 sq ft in the 
Vale of York. We are also expanding our 
online offering and eBay operations.”

The retail team will be introducing two  
new ‘test and learn’ sites in Acomb, where 
they will trial new things and roll out  
what works.

 “Our shop managers are incredibly 
good and very committed to what 
they’re doing, that shows in the 
numbers and what works. We have a fab 
team here in the office; we’re delighted 
to have Sarah back - she is very good 
at what she does and is very committed 
to the Hospice. We have Helen who 
has done superbly with our eBay shop, 
and Jason really knows his stuff. The 
Trustees here are fabulous; they’re very 
encouraging about giving things a go. 
Everyone here is supportive and we’re 
doing exceptionally well.”

Jason also joined us recently. His 
role involves everything that is 
developmental for retail and, in turn, will 
help future-proof St Leonard’s retail for 
the long-term. 

He will develop a location and store format 
strategy as well as working on donated 
stock management and processes. He will 
also be building our e-commerce offer.  
He said:

“The way I work is truly collaborative 
and any decisions will be made with a 
view and steer from the store teams. 
Having the right people involved 
will help us achieve our goals and 
ambitions.

I’m really looking forward to seeing 
the growth of retail over the next  
5 years and I profoundly believe there 
are some truly exciting times ahead.”

Jason has worked within the retail sector 
for over 30 years and has experience of 
working in a variety of retail environments. 
For the past decade he has worked in 
charity retailing and loves every minute  
of it.

Shopping 
for the 
future

£1.9m
income for this year

50,480 donors

17,126
Gift Aid donors

£452,725 
Gift Aid sales

2,795
New Gift Aid 
donors

351
volunteers 33,237

volunteer hours 

£6.65
average customer 
spend

262,766 
customers

Ten facts about  
St Leonard’s retail

134,000
bags of donations through 

shops and distribution centre
(excludes furniture)
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Ten years ago, Sarah walked into 
our Broadway shop to volunteer. 
She became ill with Chronic Fatigue 
Syndrome (CFS) in her teens and had to 
drop out of school. 

At 21, she was in recovery but felt 
anxious about returning to work. She 
saw volunteering as a way to build her 
confidence and give her time to decide 
what she would do next.

“I had no idea what I wanted to do for 
work but thought it would give me some 
confidence as I hadn’t been around 
people a lot. I saw volunteering as a way 
to see how I was going to cope - it was 
a bit out of my comfort zone!

I loved it and have never looked back! 
The shop manager took me under 
her wing. After a short time, she 
suggested I apply for a Relief Manager 
vacancy - I got it!”

From here, Sarah’s career has taken off, 
working in various shops, our donation 
centre, and retail offices. In September 
2020, Sarah left to take on a role at St 
Gemma’s Hospice but returned in January 
2022 as Retail Support Manager. Sarah’s 
job involves supporting our shop managers, 
organising deliveries and collections, and 
answering calls.

I always loved 
working here

“I always loved working here, and 
there are lots of exciting opportunities 
in the retail team. No two days are the 
same, I like dealing with customers, 
and people are really nice. Our 
supporters often share a bit of their 
story with you - it’s a privilege.”

In 2016, the Hospice became even more 
important to Sarah after her mum was 
cared for by our Hospice@Home team.

“She wanted to die in the Hospice, but 
she deteriorated quickly. They were 
like angels walking through the door. I 
am forever grateful they were the last 
people she saw. I saw them with her 
and thought, thank god, she’s in safe 
hands. They made her final medical 
experience a positive one.

Working for St Leonard’s became a 
lot more personal after that - this is 
why I go to work. I am grateful for 
the experience I’ve had here. I was 
nervous and shy when I started but 
am confident, and well, now.”

St Leonard’s Way
Challenge Walk
Saturday 7 May 2022

This popular fundraising walk is a 20 mile 
walk set in stunning Bronte Country in the 
South Pennines. Now in its 32nd year,  
the event has raised vital funds for  
St Leonard’s Hospice, including our 
Hospice@Home service which cares for 
patients in their own homes, often in 
rural settings similar to the route of this 
established walk.

The walk mainly follows bridleways around 
the Haworth area, including sections of the 
Pennine Way. The beautiful countryside 
varies from woodland to open moorland, 
and passes some fine examples of 
industrial architecture across varied terrain.

Come and join us! This walk is not only a 
great day out in the glorious countryside. 
It is also a wonderful opportunity to raise 
money for St Leonard’s Hospice by asking 
for sponsorship from family and friends. 
You can set up an online fundraising page 
on our website or we can post you a 
sponsorship form.

Book your place on our website 
stleonardshospice.org.uk/ 
how-can-you-help-us/events/  
or call our fundraising team  
01904 777 777



01904 708 553

stleonardshospice.org.uk

185 Tadcaster Road, 
York, YO24 1GL

@SLHYork

www.facebook.com/
stleonardshospiceyork

stleonardshospice

For Office use only

St. Leonard’s Hospice, York is a registered charity, no. 509294 and a company limited by guarantee, 
registered in England and Wales, no. 01451533

Plant Sale
Sunday 22 May 
11am-2pm
St Leonard’s Hospice 
185 Tadcaster Road YO24 1GL
Refreshments available
Keep checking our website for updates on events, fundraising and Hospice news.  

stleonardshospice.org.uk


